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Introduction

This guide is designed to cover the audio and video configuration required for the MediaPort
200 when using a web-based or alternative soft codec conferencing application. The
following applications are discussed:

e Cisco WebEx

e Google Hangouts
e Zoom.us

e Adobe Connect

e Apple FaceTime
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Cisco WebEXx

Overview
Cisco WebEx is a commonly used web-based soft codec application that requires assigning
of video input, audio input, and audio output. This section will provide step by step
instructions on how to configure WebEx to function properly with MediaPort 200.

NOTE: This section gives instructions with the Mediaport 200 in Standalone audio
mode. Should the MediaPort 200 be in External DSP with AEC audio mode, instead
of enumerating as a Speakerphone it will enumerate as an Echo Cancelling
Speakerphone.

Video Input Configuration
1. From the main meeting workspace, select the gear icon in the top right corner in the
Participants panel (see figure 1, @ below).

@ Cisco WebEx Meetings - Andrew's Instant Meeting
Elle Edit Share View Audio Parficipant Meeting Help
o T Participants Chat

Quick Start Meeting Info . ﬂ

¥ Participants

Speaking:

Andrew's Instant Meeting

Q Andrew Border (Host, me] -

t:  Andrew Border
e 195 832054
@ Video Options x

® Record | | End Meeting
Camera:

[MediaPort 200 Video -

Advanced Options

! N\ Start my video in all mectings 0
ok canee

Connect to Audio Share Screen VIS ST

Copy Meeting URL

» Chat

Figure 1.  WebEXx Video Input Configuration

2. From the Video Options dialog box that appears, select the Camera drop-down list
(@) and select MediaPort 208 Video.

NOTE: If no other camera device is connected to the host computer, MediaPort 200
will be the only option available from the Camera drop-down list.

3. Confirm the MediaPort 200 as the video input source by selecting 0K (€)).
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Audio Output and Input Configuration

1. From the main meeting workspace, place the cursor over the Connect to Audio
panel. Select More (see figure 2, @ below).

2. Inthe Audio Connection panel that appears, select Test Computer Audio ().

Q Cisco WebEx Meetings - Andrew's Instant Meeting - o
Fle Edt Share View Audio Patticipant Meeting Help

A= ® @

Quick Start Meeting Info + New Whiteboard Participants chat Recorder
~ Participants el
; :
Andrew's Instant Meeting Speaking
ol Andrew Border (Host, me) =

Host:  Andrew Border
Meeting number: 195 832 054

@ Record  End Meeting

Audio Connection x

> 1willcallin

@all Using Computer k
Test computer audic

Test computer audio

Share Screen Invite & Remind

0“ eoo Copy Meeting URL

Audio x

» Chat

Connected @

Figure 2.  Accessing the WebEx Audio Options

3. Fromthe Test Computer Audio panel that appears, select the Speaker drop-down
list (see figure 3, € below).

4. Select Speakerphone (Extron MediaPort 208) (@) from the drop-down list.

5. The level slider under Speaker should remain all the way to the right to ensure best
audio quality.

@ Cisco WebEx Meetings - Andrew's Instant Meeting = 5
File Edit Share View Audio Participant Meeting Help
= [ ® .
Quick Start Meeting Info + Hew Whiteboard i bt i
¥ Participants o
Al < Test Computer Audio x l’[mg Speaking:
.. Speaker ol Andrew Border (Host, me) =

Me€ o Speakers /Headphor  Test

F espeakers/Headphan
B speakerphone (Extr.. gl

Headset Earphone (Pl
Mil Speakers Extron M.

8 Headset Microphone (Plantror+

Automatically adjust volume
A +

R E— e

Audio 1

» Chat

Figure 3.  WebEx Audio Output Configuration
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6. Select the Microphone drop-down list to access available audio inputs (see figure 4, @
below).

7. Select Speakerphone (Extron MediaPort 200) (®).
8. Ensure the Automatically adjust volume checkbox (@) is checked.

9. Select 0K (@) at the bottom of the Test Computer Audio panel to confirm and save
configuration settings.

10. The level slider under Microphone should remain all the way to the right to ensure best
audio quality.

@ Cisco WebEx Meetings - Andrew's Instant Meeting = B £

A= [ ® .

Fle Edit Share View Audio Participant Meeting Help

iseart e P L Participants Chat Recorder
~ Participants & ox
Al < Test Computer Audio x ‘Uﬂg Speaking:
Speaker: Q Andrew Border (Host, mel -

¢ W Speakers/Headphor~  Test

Microphone:

(5]

8 Headset Microphone (Plart+

Speakerpbone (Extron Medi...

0 = Headset Microphone (Plantroni...

Automatically adjust volume
) e ar

Audio 1

» Chat x

Figure 4. WebEx Audio Input Configuration

11. When all audio settings are confirmed, the audio panel will display a green headset with
the message Connected to Audio (see figure 5 below).

@ Cisco WebEx Meetings - Andrews Instant Meeting - o x

1= ° @ .

Fle Edit Share View Audio Participant Meeting Help

Qi Start Meeting Info e e Participants Chat Recorder
¥ Participants 3 x
; :
Andrew's Instant Meeting Spesking
Qo Andrew Border (Host, me) -

Host:  Andrew Border
eeting number: 195 832 054

® Record | | End Meeting

R L
)
Connected to Audio Share Screen Invite & Remind

eoe oee Copy Meeting URL

» Chat x

Figure 5.  Connected to Audio Confirmation
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Google Hangouts

Overview

Google Hangouts is a commonly used web-based soft codec application that requires
assigning of video input, audio input, and audio output. This section will provide step by
step instructions on how to configure Hangouts to function properly with MediaPort 200.

NOTE: This section gives instructions with the Mediaport 200 in Standalone audio
mode. Should the MediaPort 200 be in External DSP with AEC audio mode, instead

of enumerating as a Speakerphone it will enumerate as an Echo Cancelling
Speakerphone.

In order to access the MediaPort 200, Google Hangout must be given access to the local
computer’s video and audio inputs and outputs. Select Allow in the top left corner of the
Hangouts call screen (see figure 6 below).

NOTE: Camera and microphone permissions only need to be granted the first time
Google Hangouts is opened.

@ Hangouts Video Call - Google Chrome

Allow Hangouts to use your camera and microphone

Figure 6.  Allow Hangouts Camera and Microphone Permissions
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Video Input Configuration

1. From the main call screen, select the gear icon in the top right corner (see figure 7, @
below).

2. From the General dialog box that appears, ensure that MediaPort 200 Video (@) is
selected from the Video drop-down list.

NOTE: MediaPort 200 Video will be the default selection from the Video drop-
down list if no other video input source is connected to the host computer.

GENERAL

9 Video
MediaPort 200 Video (1ce2:4..

Microphone
Default

Speakers
Default

Report additional diagnostics to help improve
Hangouts

Figure 7. Hangouts Video Input Configuration

NOTE:

e Once MediaPort 20@ Video has been selected as the video input for
Hangouts, either a live preview from the HDMI input on the MediaPort or the No
Signal Indicator screen will appear.

e (Google Hangouts mirrors the video preview to aid in framing the camera.
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Audio Input and Output Configuration

1. From the Microphone drop-down list, select Speakerphone Extron MediaPort 200
(see figure 8, @ below).

GENERAL

Video

MediaPort 200 Video (1ce2:4...

Communications
Default
Headset Microphone (Plantro.

Speakerphone (Extron Med...

Report additional diagnestics to help improve
Hangouts

Figure 8. Hangouts Audio Input Configuration

2. From the Speakers drop-down list, select Speakerphone Extron MediaPort 200
(see figure 9, @ below).

Video =
MediaPort 200 Video (1ce2:4...

Microphone

Speakerphone (2- Extron Medi

Speakers
Communications o) Test
Default

Headset Earphone (Plantronic. help improve

e Speakerphone (2 Extron Med..

Speakers (2- Extron MediaPor.

Speakers / Headphones (Real..

Figure 9. Hangouts Audio Output Configuration
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3. Once all input and output settings have been configured, select DONE to confirm and
save settings (see figure 10, @ below).

GENERAL

Video

MediaPort 200 Video (1ce2:4.

Microphone
Speakerphone (Extron Med...

Speakers

Speakerphone (Extron Medi.

Report additional diagnostics to help improve
Hangouts.

9 DONE

Figure 10. Confirm Hangouts Configuration
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Zoom.us

Overview

Zoom is a commonly used web-based soft codec application that requires assigning of
video input, audio output, and audio input. This section will provide step by step instructions
on how to configure Zoom to function properly with MediaPort 200.

NOTE: This section gives instructions with the Mediaport 200 in Standalone audio
mode. Should the MediaPort 200 be in External DSP with AEC audio mode, instead
of enumerating as a Speakerphone it will enumerate as an Echo Cancelling
Speakerphone.

Video Input Configuration

1. From the main meeting workspace, select the pop-up list option next to the video icon
(see figure 11, @ below).

2. From the pop-up list select MediaPort 200 Video (@).

Camera

v MediaPort 200 Video

Video Settings...

'A(D ~ g &

Start Video Inwvite

Figure 11. Zoom Video Input Configuration
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NOTE:

e Once MediaPort 200 Video has been selected as the video input for Zoom,
either a live preview from the HDMI input on the MediaPort or the No Signal
Indicator screen will appear.

e Zoom mirrors the video preview to aid in framing the camera.

Audio Input and Output Configuration

1. From the main meeting space, select the pop-up list located next to the microphone
icon (see figure 12, @ below).

2. Under the Microphone section of the pop-up list, ensure Speakerphone (Extron
MediaPort 200) is selected (@).

Microphone
v Speakerphone (Extron MediaPort 200)
Headset Microphone (Plantronics C310-M)

Speaker

Speakers f Headphones (Realtek High Definition Audio)

v Speakerphone (Extron MediaPort 200)
Headset Earphone (Plantronics C310-M)
Speakers (2- Extron MediaPort 200)

Leave Computer Audio

Audio Options...

[ ] Q. wa -~

Mute Start Video

Figure 12. Zoom Audio Input Configuration
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After selecting the audio input source, reselect the pop-up list located next to the
microphone icon (see figure 13, @ below).

Under the Speaker section of the pop-up list, ensure Speakerphone (Extron
MediaPort 20@) is selected (@)).

Microphone
v Speakerphone (Extron MediaPort 200)
Headset Microphone (Plantronics C310-M)

Speaker

@ Speakers f Headphones (Realtek High Definition Audio)
v Speakerphone (Extron MediaPort 200)

Headset Earphone (Plantronics C310-M)
Speakers (2- Extron MediaPort 200)

Leave Computer Audio

Audio Options...

1@, wi -~

Figure 13. Zoom Audio Output Configuration
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Adobe Connect

Overview

Adobe Connect is a commonly used web-based soft codec application that requires
assigning of video input and audio input. This section will provide step by step instructions
on how to configure Connect to function properly with MediaPort 200.

NOTE: This section gives instructions with the Mediaport 200 in Standalone audio
mode. Should the MediaPort 200 be in External DSP with AEC audio mode, instead
of enumerating as a Speakerphone it will enumerate as an Echo Cancelling
Speakerphone.

Video Input Configuration

1. From the main meeting workspace, select the drop-down list next to the camera icon at
the top of the screen (see figure 14, @ below).

2. From the drop-down list, choose Select Camera (@).
3. Select MediaPort 200 Video.

NOTE: If there is no other video input source connected to the host computer,
MediaPort 209 Video will be the default selection.

Figure 14. Connect Video Input Configuration

NOTE: Once MediaPort 200 Video has been selected as the video input for
Zoom, either a live preview from the HDMI input on the MediaPort or the No Signal
Indicator screen will appear.
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Audio Input Configuration

1. From the main meeting workspace select the drop-down list next to the microphone
icon (see figure 15, @ below).

2. From the drop-down list, choose Select Microphone (@).
3. Select Speakerphone (MediaPort 200) (€)).

Figure 15. Connect Audio Input Configuration

Audio Output Configuration

In the Adobe Connect web-based conferencing application, the application’s default audio
output mirrors the default playback device selected for Windows. To ensure proper speaker
volume:

1. From the main meeting workspace, select the drop-down list next to the speaker icon
(see figure 16, @ below).

2. From the drop-down list, select Adjust Speaker Volume (@)).

3. Ensure the speaker volume slider (@) is as far right as possible toward High to ensure
best audio quality.

4. Select 0K to confirm and save configuration (@).

aker volume for this meeting.

Speaker Wl ———— )

Low

Figure 16. Adjust Speaker Volume
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Muting Program Audio to Far End

Adobe Connect does not allow the host computer’s operating system to differentiate
between USB Communications audio and USB Playback audio. All audio from the host
computer is recognized as USB Playback audio. To avoid creating a feedback loop with
the USB Playback audio, Program audio to the far end must be muted in PCS. By muting
Program audio to the Far End, audio from the HDMI, Line, and USB Playback inputs will
not be sent to the far end.

1. Open the Extron PCS software. From the Device Discovery screen select the
MediaPort to be configured (see figure 17, @ below) then select Connect (€).

Figure 17. PCS Device Discovery

2. From the MediaPort 200 main screen, select Audio Config (see figure 18, € below),
then select the Mix tab (@), and finally, select Mute under the Program section of the
Mix to Far End panel (@).

© MediaPort 200

- =

Input/Output Config [EDID Minder Picture Config

Figure 18. Mute Program Mix to Far End
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Apple FaceTime

Overview
Apple FaceTime is a commonly used soft codec application that requires assigning of
video input, and audio input. This section will provide step by step instructions on how to
configure FaceTime to function properly with MediaPort 200.

NOTE: This section gives instructions with the Mediaport 200 in Standalone audio
mode. Should the MediaPort 200 be in External DSP with AEC audio mode, instead
of enumerating as a Speakerphone it will enumerate as an Echo Cancelling
Speakerphone.

Video Input Configuration
1. In the FaceTime application menu bar, select Video (see figure 19, @ below).
2. From the Video drop-down list, select Extron MediaPort 20@ under the Camera
section of the list (@9).

@ FaceTime EQ e Window  Help
Mute

Use Landscape %R
Enter Full Screen ~3F

Camera
+ FaceTime HD Camera (Built-in)
Extron MediaPort 200

Microphone

+ Internal Microphone
Extron MediaPort 200
Soundflower (2ch)
Soundflower (16ch)

Figure 19. FaceTime Select Video Input

NOTE:
e Once MediaPort 200 Video has been selected as the video input for

Signal Indicator screen will appear.
e FaceTime mirrors the video preview to aid in framing the camera.

FaceTime, either a live preview from the HDMI input on the MediaPort or the No

MediaPort 200 Soft Codec Configuration ¢ Apple FaceTime
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Audio Input Configuration
1. In the FaceTime application menu bar, select Video (see figure 20, @ below).

2. From the Video drop-down list, select Extron MediaPort 269 under the
Microphone section of the list (€9).

@ FaceTime &0 e Window Help
Mute

Use Landscape #R
Enter Full Screen ~%8F

Camera

FaceTime HD Camera (Built-in)
+ Extron MediaPort 200
Microphone
+ Internal Microphone

Extron MediaPort 200

Soundflower (2¢ch)
Soundflower (16ch) 7 0

& N
Figure 20. FaceTime Select Audio Input
3. When audio and video input devices have been set in FaceTime, there should be a

check mark next to Extron MediaPort 2@@ under both the Camera and Microphone
list to indicate configuration has been properly completed (see figure 21, below).

[

FaceTime Edit R%LECM Window Help
Mute

Use Landscape ®R
Enter Full Screen ~3F

Camera
FaceTime HD Camera (Built-in)
+ Extron MediaPort 200

Microphone
Internal Microphone
+ Extron MediaPort 200
Soundflower (2ch)

Soundflower (16ch)

Figure 21. FaceTime Configuration Complete

Muting Program Audio to Far End
FaceTime does not allow the host computer’s operating system to differentiate between
USB Communications audio and USB Playback audio. All audio from the host computer
is recognized as USB Playback audio. To avoid creating a feedback loop with the USB
Playback audio, Program audio to the far end must be muted in PCS. By muting Program
audio to the Far End, audio from the HDMI, Line, and USB Playback inputs will not be

sent to the far end.

NOTE: PCS is not available for Mac OSX. Connect a computer running Windows with
Extron PCS installed to the USB Config port or LAN port of the MediaPort to complete

the following steps.

MediaPort 200 Soft Codec Configuration ¢ Apple FaceTime
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1.

Open the Extron PCS software. From the Device Discovery screen select the
MediaPort to be configured (see figure 22, @ below) then select Connect ().

Figure 22. PCS Device Discovery

2. From the MediaPort 200 main screen, select Audio
then select the Mix tab (@), and finally, select Mute under the Program section of the

Mix to Far End panel (@).

Config (see figure 23, @ below),

Figure 23. Mute Program Mix to Far End
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