
CONTROL SPECIALIST

Extend Your Ability to Customize and Manage 
Control Systems Across the Enterprise

➤ 	 Learn the best practices of user 
interface design

➤ 	 Create custom TouchLink™ user 
interfaces using resources and style 
kits

➤ 	 Develop advanced control system 
configurations for more complex 
environments

➤ 	 Manage and maintain multiple A/V 
resources using Extron GlobalViewer® 
Enterprise

➤ 	 Expand your understanding of the 
benefits of networked A/V systems

➤ 	 Achieve industry recognition for you 
and your company

➤ 	 Earn continuing education credits for 
professional organizations, such as 
InfoComm, NSCA, CEDIA, and BICSI

Certification Programs
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• Video Fundamentals
• Audio Fundamentals
• Control and Networking Fundamentals 
• Extron products and tools

• Control Systems best practices 
• Global Configurator for MediaLink®

• GUI Configurator using TouchLink™ Templates
• Global Configurator for TouchLink

• Advanced control system concepts 
• User Interface best practices 
• GUI Configurator layouts from scratch 
• Configuration of GlobalViewer® Enterprise

Extron Control Specialist 

EXTRON CERTIFICATION
In the highly competitive A/V industry, education, training, and certification 

are important to the success of both individuals and companies. Like 

a professional license, certification instills confidence through reliable 

evidence of a critical set of knowledge and skills. Acquired fluency and 

expertise in any field saves valuable time and money, and ensures a higher 

level of customer service and satisfaction.

The Extron Certification Program is for A/V professionals who wish 

to advance their knowledge of A/V system technology, design, and 

configuration. The program consists of online and instructor-led training 

components and allows system integrators, installers, and consultants 

an opportunity to learn new skills, validate their skills, and gain a better 

understanding of the latest technologies and solutions.

EXTRON CONTROL SPECIALIST PROGRAM
The Extron Control Specialist Certification program is designed to 

prepare individuals to successfully maintain and deploy customized A/V 

control systems across the entire organization. It is built on our popular 

Extron A/V Associate and Extron Control Associate Certifications, which 

include intensive training on A/V technologies, products, software, and 

applications. Students can expect a challenging series of educational 

modules focused on control system customization, advanced device 

communications, troubleshooting, and remote system management.  

Students who successfully complete this level of certification will be 

prepared to deploy and manage customized Extron control systems and 

software for enterprise applications.

AUDIENCE
This program is ideal for individuals who will be required to install, 

configure, operate, manage, and troubleshoot A/V control systems, 

including design engineers, system integrator installers, system 

integrator project managers, control system programmers, and industry 

professionals. A background of 2-5 years of A/V control system design and 

installation experience is recommended. 

PREREQUISITES
Successful achievement of the Extron Control Associate Certification is 

required. A strong working knowledge of Extron GUI Configurator and 

Global Configurator software is recommended.

DELIVERY METHOD
The Extron Control System Specialist School is available through a 

combination of online course material and instructor-led training. To 

achieve certification, students who complete the courses must also pass 

an Extron-proctored hands-on exam. 

COURSE CONTENT
The Control System Specialist program consists of the following general 

categories: 

• �Development of control interfaces from scratch using Extron  

GUI Configurator software 

• Advanced configuration using Extron Global Configurator

• A/V resource management using Extron GlobalViewer® Enterprise 

• Networked systems design and troubleshooting 

• Control system design 

• GUI design best practices

WHERE CAN I FIND MORE INFORMATION?
Contact your Extron Support Representative. A schedule of available 

courses and certification opportunities are available from your Extron 

Representative or by visiting www.extron.com/training.

* Pending approval from accrediting association
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